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Outpatient Care Assessment Tool (OPCAT) form
The OPCAT has been introduced to help with the assessment of outpatient capability and will be particularly useful as a tool for assessing capability for Internal Medicine CiP 4. It is recognised that the COVID pandemic has adversely affected trainees’ outpatient experience and has resulted in new ways of working especially the virtual outpatient clinic. The OPCAT provides feedback on trainees’ capabilities across the breadth of capabilities that are required. It is designed to be used in a single clinic whether that is face to face or virtual and may be used during a direct observation if the trainer is present (as for a mini-CEX) or as an assessment at the end of a clinic.  There is no minimum number of patients that should be seen although for a post clinic assessment it would be unusual if the trainee has seen fewer than three patients. It is unlikely that a single assessment could provide all the evidence required for an educational supervisor to make an entrustment decision on outpatient capability. The assessment of overall progress will also take into account the multiple consultant reports as part an holistic assessment of the trainees capabilities.  

	Trainee’s name:

	
	Trainee’s GMC
	

	Trainee’s training programme
	
	Trainee’s post/grade
	

	Assessor:



	
	Date of assessment
	         

	Are you completing this assessment as a consultant?
	Y/N
	
	

	Where has the trainees work been assessed? (please define specialty if relevant and tick all that apply)
Virtual specialty clinic, face to face specialty clinic, Same day emergency care (SDEC) clinic, other (please specify):

	Short summary of patient(s) seen  

	Which aspects were done well? 

Please comment on the following areas as appropriate in the box below:

• Demonstrates professional behaviour with regard to patients, carers, colleagues and others

• Delivers patient centred care including shared decision making

• Demonstrates effective consultation skills

• Formulates an appropriate diagnostic and management plan, taking into account patient preferences

• Explains clinical reasoning behind diagnostic and clinical management decisions to patients/carers/guardians and other colleagues 

• Communicates reasoning appropriately by letter, email, telephone or face to face conversation

• Appropriately manages comorbidities in outpatient clinic, ambulatory or community setting

• Demonstrates awareness of the quality of patient experience

	

	Suggested areas for development 

Please comment on the following areas as appropriate in the box below:

• To understand the management of chronic diseases

• Be able to assess a patient in a defined time-frame

• To interpret and act on the referral letter to clinic

• To propose an investigation and management plan in a setting different from the acute medical situation

• To review and amend existing investigation plans

• To write an acceptable letter back to the referrer

• To communicate with the patient and where necessary relatives and other health care professionals

	

	Agreed action



	Please TICK (✓) to indicate the standard of the trainee’s performance in each area 
	Unable to comment
	Below Expectations for year of training
	Meeting expectations for year of training
	Above expectations for year of training

	Confidentiality 

	
	
	
	

	History taking and Examination

	
	
	
	

	Investigation and management plan
	
	
	
	

	Communication with and explanation to patient
	
	
	
	

	Communication with and explanation to referrer
	
	
	
	

	Onward referral letter (if required) 
	
	
	
	

	Overall Performance including Quality of Care
	
	
	
	

	Trainee’s comments



	Trainee name & signature:
	Assessor name & signature
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